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Executive Summary 
The mission of the Office of Institutional Research (IR) is to gather accurate and timely data, 
organize it in a meaningful way and make it available to the administration and leadership 
teams of the University of Arkansas at the college and departmental level, allowing them to 
make informed decisions that help the university in progressing toward its goals.  IR is also 
responsible for compiling, analyzing, and reporting data essential for university compliance with 
state and federal reporting requirements and for providing university metrics to national and 
regional groups that market and benchmark institutions of higher education.  
Office responsibilities include one-time and recurring requests for information, major projects, 
annual surveys and reports, committee/task-force participation, and relevant activities or events 
in support of the University.  This year, IR completed approximately 203 requests for 
information and major projects.  Some of the projects begun or completed during this academic 
year include: 
• NSSE administration 
• Coordination of US News survey 
• Update to QA system 
• Providing state authorization data to Global Campus 
• Verification of ADHE performance funding data 
• Creation of departmental profiles system 
• Implementation of intersessions 
• Implementation of SOC codes for IPEDs and state reporting 
• Implementation of Common Course Numbering 
• Preparation of gateway course and retention data for study by Hanover Research 
In addition to completing data requests and projects, IR staff members also participate in 
campus committees, work with a multitude of offices to collaboratively support University goals, 
hold membership in regional and national organizations, and engage in professional 
development activities.    
Dissemination of Information 
Institutional Research completes or coordinates many ad hoc requests for information each 
year.  These requests come from a variety of offices, agencies, or individuals, both internal and 
external to the university and often require considerable effort to complete.  Much effort is 
made to assure that persons requesting information receive information consistent with similar 
requests made to other departments across campus.  This remains a challenge, however, 
depending on how the information is requested and the varying data definitions as interpreted 
by different departments within the university.  When inconsistencies arise, we attempt to meet 
with the department providing the information to assure that our definitions are more closely 
aligned. 
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The University of Arkansas now participates in the National Survey of Student Engagement 
(NSSE) every three years.  NSSE was again offered in the spring semester of 2013 and was sent 
to 1,150 first-year students and 1,200 senior-level students within the parameters established 
by NSSE.  Prizes including iPads and headphones were offered as incentives which resulted in an 
improved response rate over the 2010 NSSE.  The response rate among first-year students was 
26% compared to  18% in 2010, and the response rate among senior-level students was 33% 
compared to 24% in 2010.  Survey results and reports are scheduled to be available in mid-
August. 
 
Coordination of US News Survey 
In the spring of 2013, IR was asked to coordinate the UA responses to the US News survey.  This 
survey had been coordinated by University Relations for years, but since many of the survey’s 
key components are data maintained by IR, the decision was made that this office should 
coordinate the response.  With assistance from Dawn Mabry in University Relations, Gary 
Gunderman and Divya Muralidhara requested the necessary information from our campus 
partners and completed the data entry of all responses.  IR held a meeting including Chancellor 
Gearhart; Provost Gaber; Vice-Chancellor for Finance and Administration, Don Pederson; 
Director of University Relations, John Diamond; Director of Financial Aid, Wendy Stouffer; Vice-
Provost for Planning, Kathy Van Laningham; Vice-Provost for Enrollment, Suzanne McCray; and 
Associate Vice-Chancellor, Judy Schwab.  This meeting was focused on reviewing the portions of 
the US News survey which feed into the rankings as well as other questions that related to the 
University’s academic reputation.  (See Appendix A)  This format was largely successful and will 
likely be repeated in the future. 
 
Update to QA system 
We have changed the way the QA is viewed by moving from an MS Access application to a 
completely web-based application. This made it much easier for people to access it, and also 
allowed us to make significant improvements to the interface. We have grouped many similar 
errors into a single issue - for example all errors related to test scores are grouped into an issue, 
vastly reducing the time it takes for users to go through them. We are also keeping comments 
between semesters - for example if one student is being flagged as being very old and someone 
double checks that their birth date is correct and writes it down, then that comment will show 
up next semester. Being web-based also allows us to add direct links to ISIS pages for each 
individual student - for example if a student is missing some residency information, the user has 
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links above the error that let them go directly to the ISIS residency page for that student.  (See 
Appendix B) 
 
Providing State Authorization Data to Global Campus 
Amendments to the Higher Education Act of 1965 require in part “If an institution is offering 
postsecondary education through distance or correspondence education to a student in a State 
in which it is not physically located or in which it is otherwise subject to State jurisdiction as 
determined by the State, the institution must meet any State requirements for it to be legally 
offering postsecondary distance or correspondence education in that State.  An institution must 
be able to document to the Secretary the State’s approval upon request.” [34 CFR §600.9(c)]  
IR’s role in the University’s compliance with this law has been to provide Global Campus with 
information related to what courses are being offered out of state and which students take 
them.  (See Appendix C)  A new feature has been added to ISIS requiring students who take off-
campus courses to indicate what state they will be located in while taking the class.  This feature 
was started during this academic year and should make our reporting on this issue more 
accurate in the future.   
 
Verification of ADHE Performance Funding Data 
In April, ADHE released the data which would be fed into the state’s performance funding 
formula.  As drafts of this data were released throughout the year, IR worked to reconcile 
differences in ADHE’s data and our data.  At several points, we found errors in the way ADHE 
was calculating this information and asked them to correct these errors.  With the final report, 
we were able to verify ADHE’s computed results, although there still seemed to be some 
confusion on how the state goal of 4.73% annual growth in bachelors and overall credentials 
were being measured, with ADHE using a most recent two-year average rather than a 4.73% 
annual growth. 
 
Creation of Departmental Profiles System 
Gary Gunderman and Divya Muralidhara worked this year to program a system to create 
departmental profiles which will give each department a 10-year snapshot on various metrics.  
These include enrollment and enrollment demographics, faculty counts including ethnicity, rank 
and tenure, credentials awarded, and other metrics such as retention and graduation rates.  Our 
hope is that this project will be disseminated to deans and department heads this year as a pilot 
project for their suggestions and feedback.  (Sample shown in Appendix D) 
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Implementation of Intersessions 
During the 2012-13 academic year it was decided that the university would begin offering 
classes during 10-day intersession terms that would fall between regular and summer terms.  
The first such intersession occurred in May 2013.  This intersession started the Monday after the 
end of the regular spring term and lasted for ten days—ending the Friday before the start of the 
Summer I session.  Other intersession terms will include the August intersession (between 
Summer II and Fall), and the January intersession which will occur during the two weeks prior to 
the beginning of the regular spring term.  IR’s role in the development of these intersessions 
was to determine how these sessions would fit into the existing ADHE term reporting structure.  
While our initial thought was to have these classes counted as off-schedule classes of the term 
preceding them, it was later decided that it would be more appropriate to include them as part 
of the on-schedule term immediately following them.  This was decided based on several 
requirements for other campus offices.  The ISIS term preceding the intersession needed to be 
ended prior to the intersession so that student calculations relating to their standing, financial 
status, etc. could be calculated immediately following the regular term.  AHEIS reporting needed 
to follow the same standard as ISIS due to the need to correctly reports students’ levels, 
statuses, and GPAs for the following term.  By not following the same term standard as ISIS we 
would be faced with students being sophomores for part of an AHEIS term and juniors for 
another part of the same AHEIS term.  Gary Gunderman spoke with Rick Jenkins about whether 
or not it would be acceptable for the U of A to add the intersession students and classes to the 
following on-schedule term and he agreed that this would be the best solution. 
 
Implementation of SOC Codes for IPEDS and state reporting 
The Human Resources section of the 2012-13 IPEDS report underwent a major overhaul.  One of 
the major changes was in changing the groupings of faculty and staff to match the Standard 
Occupational Classification (SOC) System used by other Federal statistical agencies.  The move to 
SOC codes required the addition of an SOC code field to BASIS which would allow us to properly 
classify all employees according to a given subset of SOC Codes utilized by IPEDS.  While this 
undertaking was largely coordinated by the BASIS team and the Office of Equal Opportunity and 
Compliance, IR was instrumental in properly classifying employees.  ADHE also added the SOC 
Code as a required field for the 2012-13 Annual Instructor File, requiring us to properly add 
these codes to the BASIS sink files so that we are able to report on them. 
 
Implementation of Common Course Numbering 
Act 747 of the 88th General Assembly (2011) required, among other things, that institutions 
implement a “common course numbering” system to simplify the identification of how classes 
will transfer between institutions.  ADHE’s proposed solution was for all institutions to use the 
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already developed ACTS course numbers.  In 2012, the U of A submitted its plan on how to 
accomplish this on our campus.  This plan was to change the formal name of each of these 
classes so that after listing the description of the class, it would also indicate its ACTS 
equivalency.  This allowed us to implement the changes without major changes to course 
structures in ISIS.  These changes went into effect prior to July 2013. 
 
Preparation of Gateway Course and Retention Data for Study by Hanover Research 
Jim Rankin, the Vice-Provost for Research and Economic Development owns a research queue 
with Hanover Research.  During 2012-13 a slot opened up in this queue which allowed Kathy 
Van Laningham, Vice-Provost for Planning, to request a small research project on the subject of 
retention metrics of U of A students.  In consultation with Hanover it was determined that the 
best course of action would be to study sequences of gatekeeper courses shared by many UA 
students which they found difficult and then to combine a student’s success or failure of one or 
a sequence of these courses with other academic, demographic, and socio-economic metrics to 
determine what factors are most determinative of the student’s eventual outcome.  IR assisted 
this project by providing course registration and anonymous student data to Hanover for their 
study.  The result of the study yielded few surprises, but did reinforce our ideas that student 
retention is a complex subject on our campus with the curricula and outcome of students in 
different colleges yielding different outcomes.  High school GPA continues to be the best pre-
matriculation measure of student success 
 
 
Reports Completed Annually 
o AAUP Faculty Salary Survey 
o ACT Profile 
o ACT Retention Study 
o Benchmark updates 
o College and University Professional Association (CUPA) 
o College Portrait Update 
o Common Data Set/U.S. News and World Report/and assorted College Guides 
o Consortium for Student Retention data Exchange (CSRDE) 
 Retention of First-time, Full-time Freshmen 
 Science, Technology, Engineering and Mathematics majors 
 Transfer Student Retention 
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o Degree Counts 
o Enrollment by Majors 
o Enrollment by AR County and State 
o Faculty Turnover Report 
o Faculty Utilization Update 
o Federal Reports – National Center for Educational Statistics, Integrated Postsecondary 
Educational Data System  
 12-Month Enrollment 
 Completions  
 Fall Enrollment 
 Finance  
 Financial Aid  
 Graduation Rate Survey 200 & Supplemental 
 Human Resources 
 Institutional Characteristics 
o Instructor Load Report 
o Higher Learning Commission Annual Institutional Data Update 
o Historically Difficult Classes 
o National Study of Instructional Costs and Productivity (Delaware) 
o Program Viability Standards Update 
o Small Class Reports 
o SSCH by Department and college  
o SSCH Tuition Model 
o State Reports – (Completed or coordinated) 
 AHEIS Athletic File (annual) 
 AHEIS End of Term Files (4 per year) 
 AHEIS Graduated Student File (2 per year) 
 AHEIS Term Course File (4 per year) 
 AHEIS Term Instructor File (4 per year) 
 AHEIS Term Registration File (4 per year) 
 AHEIS Term Student File (4 per year) 
 AHEIS Workforce File (4 per year) 
 OIR Annual Report 2012-13 
 
Page | 7  
 
 OCR A5 – Composition of governing boards for higher education 
 Students/Spouses Called to Military Service 
o Southern University Group 
 Administrative Salary Survey 
 Alabama Tuition Survey 
 OSU Faculty Salary Survey 
 WVU SUG/SREB Summary Survey  
o TELE Model 
o Tuition Model 
o Tuition & Fees Survey (multiple surveys for different organizations) 
o Underrepresented minority yields by Arkansas High Schools 
o University of Arkansas Graduation and Retention Study 
o Update of Transparency and Accountability to the People of Arkansas metrics  
 
Committee Work 
ADHE SISDB Advisory Team 
Student Affairs Strategic Goals Resource Committee 
SOC Code Implementation Task Force 
Reaccreditation Quality Initiative Steering Committee 
Retention Strategies Working Group  
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US News uses a 4-yr 
rolling average
Class size < 20 6.0% 28.6% 35.6%
Class size > 50 2.0% 18.0% 17.0%
Faculty salary 7.0% $112,450 $115,624





Stud:Fac ratio 1.0% 18:1 19:1
Full-time Fac % 1.0% 91.0% 91.6%
ACT Score 7.5% (23 - 28) (23 - 28)
25th and 75th percentiles 
provided
% in Top 10% in 
HS
6.0% 31.0% 27.0%




10.0% 141 $24,594 $23,937









Actual 59% - 
Predicted 66% =
 -7%
Alumni Giving Rate 5%
UG Alum donors 
/ UG Alum of 
record
5.0% 26 28.0% 27.3%
US News uses a 2-yr 
rolling average
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num_students ssch num_students ssch num_students ssch num_students ssch num_students ssch
Sum Sum Sum Sum Sum Sum Sum Sum Sum Sum
State
OMGT 4783 PROJECT MANAGEMENT 
OMGT 5123 FINANCE FOR OPERATIONS MGRS . . 1 3 . . . . 1 3
OMGT 5133 OPERATIONS MGMT/SERVICE SECTOR
. . 1 3 . . . . 1 3
OMGT 5873 ORGANIZATION AND CONTROL . . 1 3 . . . . 1 3
HRDV 3403 EMPLOYMENT LAW IN HRD . . . . 1 3 . . 1 3
OMGT 5503 MAINTENANCE MANAGEMENT . . . . 1 3 . . 1 3
CIED 6813 ASSESS STUDENTS WITH AUTISM . . 1 3 . . . . 1 3
HRWD 5133 HRWD DIVERSITY ISSUES . . 1 3 . . . . 1 3
HRWD 5433 HRWD CAPSTONE . . 1 3 . . . . 1 3
ISYS 1123 BUSINESS APPL KNOWLEDGE . . . . 1 3 . . 1 3
OMGT 5013 SUPPLY CHAIN MGMT FOR OM . . 1 3 . . . . 1 3
OMGT 5123 FINANCE FOR OPERATIONS MGRS . . 1 3 . . . . 1 3
OMGT 5133 OPERATIONS MGMT/SERVICE SECTOR
. . 2 6 . . . . 2 6
OMGT 5373 QUALITY MANAGEMENT . . 1 3 . . . . 1 3
OMGT 5463 ECONOMIC DECISION MAKING . . 1 3 . . . . 1 3
OMGT 5503 MAINTENANCE MANAGEMENT . . . . 1 3 . . 1 3
OMGT 5833 DEC SUPT DEV FOR OPS MGMT . . 1 3 . . . . 1 3
CVEG 5243 GROUNDWATER HYDROLOGY . . 1 3 . . . . 1 3
OMGT 577V SPECIAL PROBLEMS . . 1 3 . . . . 1 3
OMGT 5823 INFORMATION TECHNOLOGY . . 1 3 . . . . 1 3
CIED 3033 CLASSROOM LEARNING THEORY . . . . 1 3 . . 1 3
MATH 1204 COLLEGE ALG WITH REVIEW . . . . 1 4 . . 1 4
CHEG 5273 CORROSION CONTROL . . . . 1 3 . . 1 3
MEEG 4523 ASTRONAUTICS . . . . 1 3 . . 1 3
MEEG 5403 ADVANCED THERMODYNAMICS . . . . 2 6 . . 2 6
OMGT 5463 ECONOMIC DECISION MAKING . . . . 1 3 . . 1 3
















site in this state
Class taught online
and student is a
resident of this
state 
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Appendix D – continued 
 
